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(54) MAIL ORDER SYSTEM 

(57) Abstract: 

PROBLEM TO BE SOLVED: To order online the 
commodities and also to prevent the wrong credit 
payment by applying online for membership via the 
connection to the home page of a mail order company at 
the side of a customer and sending a private direct 
mail(DM) including a printed account settling number to 
the customer from the order mail company. 

SOLUTION: A customer operates a personal computer 1 
to access the home page of a mail order company and to 
apply online for the membership. Then the customer 
completes the membership procedure by sending by mail 
his written application to the mail order company. 
Meanwhile, the mail order company sends an account 
settling number to the customer by private DM. Thus, the 
customer accesses again the home page of the mail order 
company via the computer 1 to select and order online 
his desired commodity an then completes his ordering 
operation by inputting the account settling number 
printed on the private DM which is received from the 
mail order company. 
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